ON THE INTERNET

The Internet is a network of computer systems from around the world, including government,
university, commercial, and public computer systems. This section explores investment-related
sites on the Internet. Each issue highlights an area that may be of interest to Computerized

SPOTLIGHTING WEB SITES

Investing readers. We welcome referrals to sites you have discovered.

Webcasting & On-Line
Conference Calls

The Internet continues to
grow inimportance as a means
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breaking news. Asissues of full
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This article spotlights four
Web sites that offer the indi- R
vidual investor conference call .
schedules and direct access to
the actual conference calls, as
well as other important on-line
company events—either via a
telephone link or using a me-
dia player installed on your
computer.
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¥ Upcoming Conference Calls
Company Name Symbol  Date Time (ET)  Type More Info
PETsMART, Inc. PETM  08.29.2002  04:00 PM Q2 2002 Datails >
SPACEHAB, Incorporated sPaB 08.29.2002  04:00 PM Q4 2002 Details >
Asbury Automotive Group, ARG 08.29,2002 104100 PM Business News Datails >
ACE Cash Express, Inc. AACE 08.29.2002  04:00 PM Q4 2002 Details >
Piedmont Natural Gas Co. PNY 08.29.2002  04:30 PM Q3 2002 Details >
Flextronics International FLEX 08.29.2002  04:30 PM  Business News Details >
Intagrated Device Technol 1071 08.29.2002  04:30 PM  Business News patails >
Novellus Systems, Inc. NVLS 08.29.2002 04:30 PM Business News Details >
Sun Microsystems, Inc. SUNW 08.29.2002  04:30 PM Business News Datails >

[ More >

¥ Archived Conference Calls
Company Name Symbol  Avail. Until Type More Info
Claire's Stores, Inc. cLE 08.30,2002 Q2 2002 Details >
staples, Inc. SPLS 08.30.2002 Business News Datails >
MatrixOne, Inc. MONE 08.30.2002 Q4 2002 Datails >
3D0 Company THDO 08.30.2002 Q1 2003 Datails >
Applied Microsystems Corp APMC 08.30,2002 Q2 2002 Details >
Aware, Inc. AWRE 08.30.2002 Q2 2002 Datails > &l

The broadcasters serve as L e D

producers—they help compa-

nies put conference calls on the
Internet and provide the portal for individual investors with
the necessary audio capabilities to listen in. This is called
webcasting or netcasting—the transmission of live or prere-
corded audio and video to PCs that are connected to the
Internet. The software that enables webcasting is referred to
as a streaming media player. A certain level of technology is
required to achieve streaming media and get webcasting on
your PC. The streaming media checklist includes the follow-
ing hardware and software:

e anyPCwithaPentium chip or better (Power PC or
better for Mac users);
an Internet connection;
a sound card;
speakers; and
amediaplayer, either RealPlayer by RealNetworks
(www.real.com) or Windows Media Player by
Microsoft (www.microsoft.com).

BestCalls.com
www.bestcalls.com

BestCalls.com is a fee-based service that charges $49.95/yr.
to individuals wishing to access thousands of live and
archived company conference calls.

This site does not produce on-line conference calls, but
rather is a “partner” of the broadcasters—distributing con-
ference call schedules and content. The BestCalls.com Web

September/October2002

site serves as a directory for on-line conference calls and
provides links to certain conference calls. Promoting itself as
“the TV Guide for conference calls,” BestCalls tracks confer-
ence call schedules for thousands of publicly traded compa-
nies.

The site allows registered users to create personalized
conference call portfolios that track listed conference calls
for selected companies. BestCalls also provides access to
teleconference call phone numbers and passcodes, links to
live audiocasts, links to conference call replays and infor-
mation, and links to articles. Conference call directories and
all features on the site are free to registered members.

BestCalls conference call portfolio tracking system,
CallTracker, keeps investors up-to-date with scheduled calls,
allowing them to access the conference calls they want.
Subscribers simply fill out a profile, entering their E-mail
address and the stock symbols of the companies they wish
to monitor, and then choose when to be notified of a sched-
uled call—from as short a time frame as the day of the call to
as far ahead as 30 days in advance. CallTracker will then
automatically alert users via E-mail prior to the start of each
conference call. A personalized CallTracker portfolio mod-
ule is also presented to all subscribers at the BestCalls home
page.

Users can also post calls to the BestCalls database—in
fact, a majority of the scheduling content on the site comes




from users.

In addition to the conference call calendars and links,
BestCalls also offers access to SEC filings via EDGAR Online,
quotes, financial news and data, and earnings estimates
from MultexInvestor.com.

BestCall’s resource center contains a glossary of terms
frequently heard in conference calls and information on the
BestCalls 50 Index, composed of the top 50 most popular
companies with BestCalls users, as well as a breakdown of
the most popular calls by industry. There are also guides to
listening to conference calls.

Company Boardroom
www.companyboardroom.com

The CCBN Company Boardroom is a free site that is essen-
tially a calendar of corporate events such as conference
calls, earnings announcements, stocks splits, IPOs, and divi-
dends. The conference calls section lists those conference
calls for the day and a link for each individual company that
contains past conference calls—some of which may be
archived—as well as other investor events. Users can search
for a specific company by ticker or name or use the alpha-
betical company directory. If you find that a company you
follow is not listed, you can suggest it for coverage. The
enhanced company directory contains separate listings for
conference calls, streaming media files, and company pre-
sentations in HTML, Power Point, or Adobe Acrobat file
formats. The enhanced directory also offers company pro-
files and management, shareholder, and analyst informa-
tion, press releases, and financial reports.

PR Newswire
WWW.prnewswire.com

Press release disseminator and business newswire resource
PR Newswire also offers individual investors free access to
company conference calls and other media events at their
Web site. On-line copies of press releases are, of course, also
available.

Found under the Multimedia News tab on the News &
Information home page, PR Newswire offers a current calen-
dar of both recent and upcoming live events along with a
massive archive of past events spanning the last two years.
Site capabilities include slide shows and streaming media
audio and video content. Ikon Office, eBay, Spyglass,
Telescan, and Xerox are some of the firms linked up with PR
Newswire.

The PR Newswire site provides a link for downloading
the current free version of RealNetworks’ RealPlayer.

Vcall
www.vcall.com

Vcall is an on-line conference call center providing earn-
ings season information on the Web for individual inves-
tors. Like Broadcast.com’s Business Channel, Vcall provides
free information in the form of earnings conference calls,
shareholder meetings, investor conferences, and Radio Wall
Street interviews for over 300 publicly traded companies.
Included in Vcall’s stable of companies that release investor
information on the Web are AB Volvo, Fleet Financial Group,
Gardenburger, lomega, Motorola, and Oracle.

The three streaming media program areas found on the
Vcall home page are Today’s Vcalls, Upcoming Vcalls, and

Past Vcalls. Each section lists

PRNewswire
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company name, date, time, and
the type of event. You can also
view events by clicking on the
calendar link, or performing a
search by ticker. Reminder links
are attached to each event that
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allow registered users to set up
customized alert portfolios—no-
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Krispy Kreme's Second Quarter Earnings Call

Krispy Kreme's Second Quarter Earnings Call
August 29, 2002 at 9:00 AM. ET

tifying them via E-mail when an
event is about to take place.
Each company affiliated with
Vcall has its own Web page on
the Vcall.com site. Included in
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Piedmont Natural Gas Third Quarter Earnings
Conference Call

Flextronics Mid-Quarter Conference Call

FNSR Q1 2003 Financial Release

Chico's FAS, Inc. Second Quarter Results
Conference Call

' Watch rofet'

these company areas are links to
the company’s Web site, current
press releases, conference call
transcripts, basic financial data,
featured Vcalls, recent Vcalls,
SEC filings, and analysts re-
ports.

Vcall.com has a link to the
RealNetworks Web site for
downloading the current free
version of the RealPlayer.
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