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WHY CHOOSE A FIDUCIARY?



■ 64% of CFP® professionals agree that more Americans will seek professional 
financial advice in the wake of COVID-19 and 34% of them report an increase in 
inquiries from prospective clients (April 2020 CFP Board survey)

■ 93% of Americans think it is important that all financial advisors who provide 
retirement advice should be legally required to put their clients’ best interest first 
(2017 Financial Engines survey)

■ 53% of Americans mistakenly believe that financial advisors are already legally 
required to put their clients’ best interests first when giving retirement advice 
(2017 Financial Engines survey)

■ 21% of investors are not sure what they pay in investment fees, while 10% of 
investors don’t even know if they pay any fees on their accounts (2017 Personal 
Capital survey)

■ Hidden fees can add up to more than $400,000 in an investor’s lifetime (2017 
Personal Capital survey)

THE IMPORTANCE OF 
FIDUCIARY ADVICE
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CODE OF ETHICS AND              
STANDARDS OF CONDUCT
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■ Are you a fiduciary at all times in our relationship?

■ What products and/or services do you provide?

■ How do you get paid?

■ What are your conflicts of interest and how do you 
address them?

KEY QUESTIONS TO ASK
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Investment Scams  

High yield

Pump & dump

Affinity

COVID-related



Red Flags

• If it sounds too good to be true…

• Guaranteed high returns/no risk

• Pressure to act right away

• “Everyone is buying it”



Prevention

• Be wary of unsolicited offers

• Ask questions

• Research before you invest
• www.investor.gov

• https://brokercheck.finra.org/

• www.cftc.gov/learnandprotect

• www.nasaa.org/contact-your-regulator

http://www.investor.gov/
https://brokercheck.finra.org/
http://www.cftc.gov/learnandprotect
http://www.nasaa.org/contact-your-regulator
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It’s What You Do Once Invested That Matters

Source: AAII.
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Our Brains Predate the Financial Markets

• 1975 A.D.: Charles Schwab first opens

• 1792 A.D.: NYSE founded

• 1636 A.D.: Tulip mania occurs in Holland

• 10,000 B.C.: Settlements in Mesopotamia



Simple solutions often 

work really well.



Our Five-Step Process for Building and 
Maintaining Wealth
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Secretary/Treasurer AIE, Director of Investor 
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CFA Institute Investor Tools – Principles & Best Practices

CFAInstitute.org/FutureFinance

CFAInstitute.org/FutureFinance


Why Study Personal Finance & Investment Mgt ?

Accumulation of 
Capital

Utilization of Capital

Saving

Skills

Investing

Skills

GOALS

Information and Education



Investment & Money Management in Uncertain Times



Principles for Uncertain Times
PERSONAL FINANCE INVESTMENT MGT.

Review your financial goals Review Financial Plan

Track Spending Don’t time the market

Maintain Steady Lifestyle Stop reacting to the media. 

Insure Yourself from the 
unexpected (Emergency Fund)

Insure Yourself from the 
unexpected (Emergency Fund)

Invest in Yourself Review Your risk profile

Obtain Knowledge & Advice Obtain Knowledge & Advice



Christina Kilroy
Vice President, ICI Education Foundation (ICIEF)

http://www.icief.org/


Investing Through Economic Uncertainty

Christina Kilroy
Vice President, ICIEF



When will my balance
get back on track again?



How Did Consistent 401(k) Participants Fare 
Through Tech Bubble Burst?
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And Through the Global Financial Crisis?
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401(k) participants benefit from

contributions diversification



www.investoreducation.org

Question & Answer Session

Use the hashtag #AIETownhall when posting about tonight’s webinar

@AIENews@AIEInvestorNews
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http://www.investoreducation.org/COVID-19


http://www.investoreducation.org/expensesandfees


https://www.aaii.com/


Upcoming Webinars:

Kevin Carter: The Future of Emerging Markets & the Digital Revolution

EMQQ’s Founder of Emerging Markets Internet & Ecommerce ETF

Wednesday, June 3, 2020, 7:30 p.m. CDT

Wayne Thorp: Investing Like a Stock Superstar

AAII Senior Financial Analyst

Wednesday, June 10, 2020, 7:30 p.m. CDT

Craig Israelsen: Retirement Portfolio Analysis—A Multi-Decade Review

Executive-in-Residence, Personal Financial Planning Program, Utah Valley 

University

Wednesday, June 17, 2020, 7:30 p.m. CDT

www.aaii.com/webinars

https://www.aaii.com/webinars
http://www.aaii.com/webinars

